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The Mexican news media reported last week that in the next five years the government-run
telephone company Telmex will undergo a $15 billion restructuring. Secretary of communications
and transportation, Andres Caso Lombardo, told reporters that the restructuring plans will be
the major focus of upcoming talks with telephone employees. The secretary told Notimex that he
would not rule out privatization of Telefonos de Mexico toward achieving a "radical change" in
the service. Prior to Caso Lombardo's remarks, government officials had denied plans to sell the
company, of which they acquired majority control in 1972. Several private companies, including
the US-based AT&T, have expressed interest in investing in the Mexican company in the past, said
Notimex. For the present, said Caso Lombardo, the government would retain control of Telmex,
and private foreign investment would be limited to a "national supplement." In its March 2 edition,
daily newspaper Excelsior quoted union leader Francisco Hernandez Juarez as saying workers
opposed selling the company. He said, "They want to pass the public the idea that selling the
telephone company supposedly would improve service. That is totally false. Even if they invested
all the money in the world in the company right now it wouldn't rapidly correct the situation."
Hernandez Juarez said the telephone company workers have several company restructuring plans
of their own which they plan to present to Telmex officials on March 6. The overhaul is aimed at
responding to continual complaints about poor service. Complaints include frequent crossed lines,
few individual lines, waits of up to an hour to obtain a long distance operator during night-time
hours, sudden, unpredictable cutoffs in service. Telephone repairs often take months, and requests
for new telephone service can take years. (Basic data from Excelsior, 03/02/89; Notimex, 03/03/89)

-- End --

©2011 The University of New Mexico,
Latin American & Iberian Institute.
All rights reserved.

Page 1 of 1

